Appletree Medical
Practice
47a Town Street

Duffield
Belper
DE56 4GG
Tel: 0844 477 3476
Fax: 0844 477 3585

MEDICAL STAFF
AT APPLETREE

Dr Chris Brentnall
Dr Barbara Leyland
Dr Richard Ward
Dr Claire Stevens
Dr Ruth Hewitt
Dr Ben Mills
Dr Esther Hill

Sr Niki Field - Nurse Prescriber
Sr Jackie Ford - Practice Nurse

Sr Angela Gitto - Practice Nurse
Sr Kate Moore - Practice Nurse

Sylvia Teager - Health Care Assistant
Mary Pearce - Health Visitor
Deana Emerson - Midwife
Sally Whitmore - District Nurse
Jayne Cooper - Practice Manager

Julie Allison - Reception Team Leader

Appletree

MEDICAL PRACTICE

APPLETREE MEDICAL PRACTICE

Newsletter

Appletree Medical Practice would like to welcome you to
the first edition of our new patient newsletter. It has been
designed to keep our patients up to date with any new and
relevant Practice information, including general health

matters and will be released on a quarterly basis.

We would welcome any comments or suggestions and

these can be forwarded to dco-pct.reception@nhs.net

PATIENT EXPERIENCE SURVEY
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Good 26%
of patients rated
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Blank 9% asgood, very good
Pobr 3% or excellent

Very Good 27 %

We would like to thank all the patients who took the time to fill in the
patient satisfaction questionnaires. The survey is carried out on an
annual basis to see how we have performed, in terms of patient care,

waiting times etc.
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NEW DOCTOR

We would like to welcome Dr Esther Hill to Appletree Medical Practice. Dr Hill
joined the practice as an additional General Practitioner on Wed st July 2009.

Born in Lockington, Derbyshire in 1979, where her family are still based, Esther
moved to London to study at St Georges’ Hospital Medical School and graduated
in 2003. She then completed her GP Vocational Training Scheme in the Oxford
Deanery, where she worked in a variety of practices in and around Oxford and
even in an army barracks.

Dr Hill’s particular interests are in Women’s Health and Medical Education. Over
the last 6 months she has become involved in training and has acted as an Assistant
Course Organiser to the Banbury VTS programme. She has also been involved in
mentoring Practice Nurses and Doctors in training. Dr Hill is currently

completing a certificate in Medical Education at Warwick University.

Dr Hill enjoys entertaining, travelling, catching up with good friends and the
Theatre and Arts. She spent her elective in a variety of hospitals in the Caribbean,
and took the chance to travel extensively. Whilst out there she completed the
PADI scuba diving course and enjoyed being a deck hand on board ship.

Everyone at Appletree Medical Practice would like to extend a warm welcome to

Dr Hill and we look forward to a long and rewarding partnership with her.

New Anticoaculation Clinic

Anticoagulant drugs (Warfarin) and the medical condition for
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Patients on an Anticoagulant drug
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Repeat Prescriptions

Repeat prescriptions can be ordered in the following ways:

- Via the RED BOX to the right of the reception counter at Duffield.
- Over the internet using EMIS ACCESS.

- By post (Please use a stamped address envelope if you would like it posting back to you).
- By phone AFTER 1.00 pm.

As the telephone lines are particularly busy in the mornings, we ask you
NOT to phone before 1.00 pm for repeat prescription requests or ask

receptionists to print them off whilst at the counter. Your medicines
should have a repeat prescription slip in with them. If you have lost or
forgotten it, please either write down the names of the medications
you need or, if you cannot remember the names, ask the receptionist
to print off the repeat prescription slip. Tick the items you need,
indicate where you would like to pick up the prescription and place it
in the red box.

Salf - comings and goings

Just before Christmas Niki Field joined the practice as a Nurse Prescriber. Niki has worked in
general practice for almost 10 years having spent 8 years prior to that, working as a Diabetes
Nurse Specialist. She has undergone accredited training in the management of ‘minor illness’
which allows her to see patients with a variety of ailments such as sore throats, ear problems,
urine infections and eczema to name a few. She is an Independent Nurse Prescriber which
means she has similar prescribing rights as the doctors within the practice.

Jane Careless - Practice Nurse has recently left the practice to become the Childhood
Immunisation Lead Nurse at the PCT (Primary Care Trust). This is a great opportunity for
Jane and we wish her well. We have a new Practice Nurse, Kate Moore joining the team.
Kate has been a Practice Nurse for |5 years and has a special interest in Respiratory diseases.

Sue Fox, Reception Team Leader, has recently retired. Sue worked for Appletree for |3 years
and was highly regarded by patients and staff. She can now often be found enjoying a round
of golf at Chevin Golf club. Julie Allison has taken over the role of Reception Team Leader,
Julie has worked at a number of GP Surgeries over the years and brings with her a wealth of
knowledge and experience.

We would also like to welcome four new receptionists; Marianne Whiting, Wendy Whitby,
Kirstie Cooper and Fiona Brindley. We wish them all well in their new roles and hope they

enjoy working for Appletree.




Human papilloma virus (HPV) vaccine

We are currently offering the HPV vaccine which protects against
cervical cancer. By having this vaccination, it will protect against the two
~ " Wistrains of human papilloma virus, known to cause 70% of cervical
~ lcancers. This is the first time a vaccination programmed against cervical
ancer has been provided in this country. This provides the opportunity of
elping to prevent the spread of a very serious disease that affects over

#8000 women every year in the UK and causes over 1000 deaths.

o rowd s his vaccination is currently being offered to all girls born between
# ke abaut 0 1 9 1990 and 31.8.1996 (school years 8,9, 10, 11, 12 & 13).

e HPY vacdn= Hat protects
‘ agalnst the Comonest Calses

L Cervical cancer urther information can be found on www.immunisations.co.uk or
elephone the surgery to make an appointment.

WHAT CAN I DOTO PROTECT MYSELF AND OTHERS

AGAINST FLWU?

The best thing you can do to protect yourself is to follow good

hygiene practices. These will help to slow the spread of the virus and CATCH IT
will be the single most effective thing you can do to protect yourself

and others from infection.

Beating cervical cancer

BIN IT

When you cough or sneeze it is especially important to follow the
rules of good hygiene to prevent the spread of germs:

ALWAYS CARRY TISSUES KILL IT'

USE CLEANTISSUES TO COVER YOUR MOUTHAND
NOSEWHENYOU COUGH AND SNEEZE

BINTHE TISSUE AFTER USE

WASHYOUR HANDS WITH SOAP AND HOT WATER
OR A SANITISER GEL OFTEN

| have flu-like symptoms. What should | do?

Stay at home and rest.

Take medicines such as ibuprofen or paracetamol to relieve the symptoms (following the
instructions that came with the medicines). Children under 16 must not be given aspirin or
ready-made flu remedies containing aspirin.

Drink plenty of fluids.

Phone your GP or NHS Direct (0845 4647) if you have any flu like symptom:s.

Please do not attend the surgery in person.

Further information can be found on www.nhsdirect.nhs.uk.




